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| NTRODUCTION

DHX products are sold and installed as packaged suites, such as the DHX Driver Suite,
DHX OPC Server Suig, and DHX OPC Premier Suite.You must activate these packages
from the Activation Wizard after installing them. If you fail to activate the package before
the two-week evaluation period expires, the software will run in demo mode only. In
demo mode, all the software features are available, but will run for only two hours at a
time. After the two hours expire, you must reboot the computer to restart the software.

To activate a package, open the Windows Start menu and select Programs . From
there, navigate to the sub-menu for the DHX product you have installed and select
Activation from that menu. You will need the serial number and password that were
assigned when you purchased your license for the software.

% Activation Wizard

Welcome to the Cybedogic DHX Sutte 7 Activation Wizard.
Packages | Modules

Select a package to activate:

Package Expires Seral Number
DHX OPC Server Suite  BExpired on Fr, May 11, 20...

DHX Driver Suite Mot Activated
< >

[JGive Periodic Activation Reminders () Move Activation

l Cancel ] l Help ]

The initial screen contains two tabs. The Packagestab lists the DHX Suite packages, their
expiration status, along with a serial number. The Modules tab lists each installed
software module and its expiration date. As the expiration dates draw near, the system
will periodically issue reminders to activate the software. You can turn off these
reminders by clearing the Give Periodic Activation Reminders box.

There are several Activation Methods available for use. You can activate the packages
over the telephone, by fax, by email or over the web. If you wish to activate your
package over the web, you may do so directly from your computer or through another
computer with Internet access. There is also a procedure for Moving Activation from one
system to another. Finally, Deactivating the Software can be done, if needed. The
following sections describe each of these procedures.
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The following sections describe various methods of activating a Cyberlogic DHX package.

ACTIVATION METHODS

Which method is preferable will depend on your circumstances.

il

Internet Activation is the quickest and easiest method, and is always
available. However, it requires Internet access on the system in which the
software is installed. Some corporate firewalls restrict access to some
websites, and may prevent you from using this method.

Web Activation is also always available. It requires an Internet connecti on on
another system that you can use t o
website.

Activation by Email automatically creates a message that you can send to
Cyberlogic via email Cyberlogic will email the activation codes back to you
on the next business day. This method requires an email client and email
connection on the system in which the software is installed. It is useful for
situations in which direct access to the activation website is not available.

Activation by Fax provides a printed information page that you can fax to
Cyberlogic Cyberlogic will send you the activation codes by return fax on the
next business day. This method does not require any Internet or email
access at all.

Activation by Phone provides you with activation assistance from a
Cyberlogic representative. You will provide the system information and will
immediately receive the activation codes over the phone. Phone activation is
available during Cyberlogicbs nor mal
Eastern Time, Monday through Friday, except holidays.

Internet Activation

Note

This section describes the process of activating a package directly over the Internet,
using the DHX OPC Server Suite as an example.

This method requires an Internet connection on the system running the software to be

activated. Be sure that the computer has Internet access and is configured properly. If

not, the Web Activation section provides an alternative Internet-based activation
method.

1. To run the activation utility, open the Windows Start menu and select Programs .
From there, navigate to the Cyberlogic DHX OPC Server Suite sub-menu and
select Activation from that menu.

Cyberlogic Technologies Inc. -5-
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"% Activation

Welcome to the Cyberogic DHX Suite 7 Activation Wizard.

Packages | Madules

Select a package to activate:
Fackage Expires Serial Mumber
DHX OPC Server Sute  Expired on Fr, May 11, 20...
DHX Driver Suite Mot Activated
< | &

[1Give Periodic Activation Reminders () Move Activation

et l Cancel ] l Help ]

A dialog similar to this will appear. Notice that in this example, the DHX OPC Server
Sui t e-dveek évaluation period has expired. It is now running in two -hour demo
mode.
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"% Activation zl |: 'r>—_(|

Welcome to the Cyberogic DHX Suite 7 Activation Wizard.

Packages | Madules |

Select a package to activate:
Fackage Expires Serial Mumber
DHX OPC Server Sutte | Expiredon Fi, May 11,20... | |
DHX Driver Suite Mot Activated

< | ®

{(®) Activate Deactivate Cancel Activa e

[1Give Periodic Activation Reminders () Move Activation

o
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2. Inthe package list, select the DHX OPC Server Suite .
3. Select Activate .

4. Click Mext to continue.
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"% Activation

To start the activation process, please enter the product senial number and
password. They are nomally located on the Product Insert located inside the
CD case. If you purchased this product electronically, the seral number and
password were emailed to you.

Serial Mumber
| C55-DOPC-ABC123 |

Password

|1ABCD2 |

[ < Back ” Mext > ll Cancel ] l Help

5. Ent er t h e Sepa/ Muthhec taridsPassword .

These numbers are normally located on the product insert inside the DVD case. If
you purchased this product electronically, the serial number was emailed to you.

6. Click Mext to continue.
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7. Select Yes, /et js activate over the Internet now

8. Click Next .
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